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Abstract 

This article focuses on the application of neural networks in medical question-answering systems, with a particular 

emphasis on the knowledge representation and reasoning mechanisms. Firstly, the characteristics and demands of the 

medical question-answering system were analyzed, and the limitations of traditional methods in dealing with complex 

medical knowledge were pointed out. Then, the advantages of neural networks in knowledge representation were 

elaborated in detail, including how methods such as distributed representation and graph neural network representation 

effectively capture the semantic and structural information of medical knowledge. In the reasoning mechanism section, 

reasoning methods based on attention mechanisms, memory networks, etc. are discussed, as well as how to utilize neural 

networks to achieve multi-hop reasoning and logical reasoning. Finally, the development prospects of the knowledge 

representation and reasoning mechanism of neural networks in medical question-answering systems are prospected, aiming 

to provide theoretical support for building more efficient and accurate medical question-answering systems. 
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1. Introduction 

1.1 Research Background and Significance 

With the rapid development of information technology, a vast amount of medical information has accumulated on the 

Internet. Meanwhile, people's attention to health issues is increasing day by day, and the demand for quick and accurate 

access to medical consultation is becoming more and more urgent. The medical Q&A system, as a tool capable of providing 

users with targeted answers to medical questions, has emerged and received widespread attention [1]. Traditional medical 

question-answering systems are mainly built based on rules and templates and have certain effects when dealing with 

simple and clear questions. For instance, when it comes to symptom inquiries and basic treatment suggestions for some 

common diseases, rule templates can provide quick answers. However, medical knowledge is complex and diverse. 

Symptoms of different diseases may be similar, and the same disease may be present differently in different patients. 

Moreover, medical knowledge is constantly being updated [2]. Traditional methods are inadequate when dealing with these 

complexes, ambiguous and dynamically changing medical issues, and are difficult to meet the needs of users. 

Neural networks possess powerful nonlinear mapping capabilities and adaptive learning characteristics, enabling them to 

automatically learn features and patterns from large amounts of data [3]. In recent years, neural networks have achieved 

great success in fields such as natural language processing and image recognition, which provides a solid technical 

foundation for their application in medical question-answering systems. Through neural networks, the rich and diverse 

knowledge and complex reasoning tasks in the medical field can be better handled, and it is expected to build a more 

efficient and accurate medical question-answering system, providing more valuable support for patients and medical 

practitioners [4]. 

Medical practitioners need to handle a large amount of medical information in their daily work. Neural network medical 

question-answering systems can be their capable assistants. The system can quickly search for and organize relevant 

medical literature, clinical guidelines and other information, providing decision support for doctors. For instance, when 

dealing with complex cases, the system can analyze the patient's various examination results and symptoms, and combine 

a large amount of clinical data to provide doctors with possible treatment plans and prognosis evaluations, assisting doctors 

in making more scientific and accurate diagnostic and treatment decisions [5]. Meanwhile, the system 
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can also be used for medical education and training, helping medical students and young doctors quickly master medical 

knowledge and skills and improve learning efficiency. 

From a macro perspective, the application of neural networks in medical question-answering systems is conducive to 

promoting the informatization and intelligence development of the medical industry. It can promote the sharing and 

dissemination of medical knowledge, break down information barriers, and enable high-quality medical resources to serve 

society more widely. In addition, through the analysis and mining of a large amount of medical Q&A data, potential 

patterns and problems in the medical field can also be discovered, providing reference basis for the formulation of medical 

policies and the conduct of medical research, and promoting the progress of the entire medical industry [6]. 

1.2 Current Research Status at Home and Abroad 

Foreign countries have started earlier in applying neural networks to medical question-answering systems, and some 

research institutions and enterprises have already carried out relevant explorations. For instance, IBM's Watson Health 

utilizes deep neural networks to extract features and classify medical texts, thereby achieving question matching and 

answer generation [7]. This system has achieved good results in handling questions and answers related to some common 

diseases, but it still has deficiencies in dealing with complex diseases and personalized demands. In addition, foreign 

scholars have also studied how to combine neural networks with knowledge graphs to enhance the performance of medical 

question-answering systems. For instance, by constructing a medical knowledge graph, structurally representing medical 

entities and relationships, and then using neural networks to learn and reason from the knowledge graph, more accurate 

problem-solving can be achieved [8]. In recent years, domestic research efforts in this area have also been intensified. Many 

scholars are dedicated to integrating neural networks with medical knowledge graphs to enhance the performance of 

question-answering systems. However, the current research still has some deficiencies. For instance, the accuracy of 

knowledge representation and the complexity of reasoning mechanisms need to be further improved to better meet the 

professional and rigorous requirements of the medical field. 

 

2. Characteristics and Requirements Analysis of the Medical Q&A System 

2.1 The Complexity of Medical Knowledge 

Medical knowledge encompasses multiple disciplinary fields, including anatomy, physiology, pathology, pharmacology, 

etc., with a vast and complex knowledge system. Similar symptoms may exist among different diseases, while the same 

disease may present different symptoms and signs in different patients. In addition, medical knowledge is constantly being 

updated and developed, with new treatment methods, drugs and research achievements constantly emerging. This requires 

that the medical question-answering system be able to accurately and comprehensively represent and handle this complex 

medical knowledge. 

2.2 Accuracy and Professionalism of Q&A 

Medical issues involve patients' health and life safety, so the answers provided by the question-answering system must be 

highly accurate and professional. Incorrect medical information may lead to serious consequences such as patients delaying 

treatment and taking improper treatment measures. The system needs to be capable of understanding the semantics of the 

problem, accurately matching relevant medical knowledge, and providing a scientific and reasonable solution. 

2.3 Personalized Demands 

Different patients have different health conditions, medical histories and symptom manifestations, and there may also be 

personalized demands for answers to medical questions. For instance, for the same disease, the treatment plans for elderly 

patients and children’s patients may differ. The medical Q&A system should be capable of providing personalized medical 

advice and answers based on the individual characteristics of users. 

 

3. Application of Neural Networks in Medical Knowledge Representation 

3.1 Distributed Representation 

Distributed representation maps entities (such as diseases, symptoms, drugs, etc.) and relationships in medical knowledge 

to a low-dimensional vector space. Through neural network learning, entities with similar semantics or relations are made 

to be closer in vector space. For instance, using word embedding techniques (such as Word2Vec, 
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GloVe, etc.) to represent medical terms as vectors can capture semantic similarities between words. For the terms 

"hypertension" and "hypotension", although both are related to blood pressure, there are obvious semantic differences. 

Through distributed representation, they can be reasonably distinguished in vector space. Distributed representation can 

also be extended to the sentence and document levels, representing the entire medical question or answer as a vector, which 

is convenient for subsequent processing and matching. 

3.2 Graph Neural Network Representation 

Medical knowledge has strong structural relationships, such as the connection between diseases and symptoms, and the 

relationship between drugs and the treatment of diseases. Graph neural networks (GNNS) can effectively handle data of 

this graph structure. Construct medical knowledge into a knowledge graph, where nodes represent medical entities and 

edges represent the relationships between entities. Graph neural networks aggregate and propagate the information of 

nodes in a graph to learn the vector representation of each node. For instance, for a disease node, a graph neural network 

can aggregate information such as its adjacent symptom nodes and therapeutic drug nodes, thereby obtaining a more 

comprehensive and accurate disease representation. This representation method can make full use of structural information 

of medical knowledge and improve the quality of knowledge representation. 

3.3 Knowledge Fusion Representation Based on Neural Networks 

Medical knowledge comes from a wide range of sources, including electronic medical records, medical literature, clinical 

guidelines, etc. Knowledge from different sources may have differences in expression and conflicts. The knowledge fusion 

representation method based on neural networks can integrate knowledge from multiple sources. For instance, the attention 

mechanism is used to perform weighted fusion on knowledge from different sources, and different weights are assigned 

based on the reliability and relevance of the knowledge. In this way, various knowledge resources can be comprehensively 

utilized to enhance the completeness and accuracy of knowledge representation. 

 

4. Application of Neural Networks in Reasoning in Medical Question Answering 

4.1 Reasoning Based on Attention Mechanisms 

Attention mechanisms enable neural networks to focus on key information when processing medical questions. In medical 

question answering, questions and answers often contain a wealth of information, but not all information is equally 

important to the reasoning process. For example, for a question about the treatment of a disease, information related to the 

disease, such as symptoms and medications, is crucial. The attention mechanism dynamically assigns different weights to 

different parts of the input information based on the context of the question and the current reasoning step, allowing the 

model to focus more on important information, thereby improving the accuracy and efficiency of reasoning. 

4.2 Reasoning Based on Memory Networks 

Memory networks provide a mechanism for neural networks to store and access external knowledge. In medical question 

answering systems, medical knowledge graphs or related medical documents can be used as external memory. When faced 

with a medical question, the model can retrieve relevant knowledge from memory and apply it to the question. For example, 

for the question "Which antihypertensive medication is suitable for patients with diabetes?" the memory network can 

retrieve information about the association between diabetes and antihypertensive medications, as well as the appropriate 

populations for different antihypertensive medications, from stored medical knowledge to assist the model in reasoning 

and answer generation. 

4.3 Multi-Hop Reasoning 

Medical problems often require multiple steps of reasoning to arrive at an accurate answer. For example, for a complex 

combination of symptoms, one may first need to infer a range of possible illnesses, then further narrow the range by 

combining other patient information, and finally determine the specific illness and provide appropriate treatment 

recommendations. Neural networks can implement multi-hop reasoning by building a multi-layered structure or using 

recursion. Each step of reasoning builds on the results of the previous step and relevant medical knowledge, gradually 

deepening the problem. 
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4.4 Logical Reasoning 

The medical field contains numerous logical relationships, such as causal relationships and conditional relationships. 

Neural networks can reason based on logical rules. For example, by representing medical knowledge as logical formulas, 

the neural network learns not only the characteristics of the data but also the logical rules. During the reasoning process, 

the model can perform deductive reasoning based on the input question and known logical rules to arrive at a reasonable 

answer. This approach enhances the logic and rigor of reasoning, meeting the requirements of the medical field. 

 

5. Challenges of Neural Network Knowledge Representation and Reasoning Mechanisms 

5.1 Data Scarcity and Quality 

Medical data is highly sensitive and private, and obtaining large-scale, high-quality medical data faces numerous 

limitations. Furthermore, labeling medical data requires specialized medical expertise, which is costly and challenging. 

Data scarcity and low quality can lead to inadequate training of neural network models, impacting the accuracy of 

knowledge representation and the reliability of reasoning. 

5.2 Interpretability 

Neural network models are often viewed as "black box" models, making their decision-making processes difficult to 

explain. In the medical field, doctors and patients need to understand the basis and reason behind the answers provided by 

question-answering systems to ensure their credibility. However, research on neural network interpretability is still in its 

infancy, and improving model interpretability is an urgent issue. 

5.3 Model Complexity and Computational Resources 

To achieve accurate knowledge representation and complex reasoning mechanisms, neural network models are often 

complex and require significant computing resources for training and inference. In practical applications, medical question-

answering systems may need to be deployed on resource-constrained devices, such as mobile devices. Therefore, how to 

reduce model complexity and improving computational efficiency while ensuring model performance is an important 

challenge. 

 

6. Prospects for the Development of Neural Networks as Knowledge Representation and Reasoning 

Mechanisms in Medical Question-Answering Systems 

6.1 Integrating Multimodal Data 

Future medical question-answering systems will not only rely on text data but will also incorporate multimodal data such 

as images (such as medical images) and audio (such as patient voice descriptions). Neural networks can learn associations 

and fused representations between different modal data, enabling a more comprehensive understanding of medical 

questions and providing more accurate answers. For example, combining a patient's medical images and text descriptions 

can enable more accurate diagnosis of a disease. 

6.2 Integrating with Reinforcement Learning 

Reinforcement learning enables neural network models to continuously learn and optimize through interaction with the 

environment. In medical question-answering systems, user feedback can be used as environmental signals to adjust the 

model's knowledge representation and reasoning strategies through reinforcement learning, thereby improving system 

performance and user satisfaction. For example, rewards or penalties can be assigned to the model based on user 

satisfaction with the answer, guiding the model to generate answers that better meet user needs. 

6.3 Deeper Development Towards Personalized Medicine 

With the advancement of precision medicine, medical question-answering systems will place greater emphasis on 

personalized services. Neural networks can leverage personalized information such as patients' electronic medical records 

and genetic data to build personalized knowledge representation and reasoning models, providing patients with tailored 

medical advice and answers. For example, they can recommend the most suitable treatment drugs and plans based on a 

patient's genetic profile. 

 

7. Conclusion 
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Neural networks have introduced new approaches and methods to the knowledge representation and reasoning mechanisms 

of medical question-answering systems. Distributed representations and graph neural network representations can 

effectively represent complex medical knowledge, while reasoning mechanisms based on attention mechanisms and 

memory networks can enhance the reasoning capabilities of question-answering systems. However, the current application 

of neural networks in medical question-answering systems still faces challenges such as data scarcity and poor 

interpretability. In the future, by combining multimodal data with reinforcement learning and other technologies, neural 

networks are expected to achieve more accurate, personalized, and interpretable knowledge representation and reasoning 

in medical question-answering systems, providing strong support for the development of the medical field. 
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